
DO-IT-ALL SMALL BUSINESS
SOFTWARE

Simplify work with do-it-all small business software

For most small business owners, it feels like there are never enough hours in the day to get

everything done. On top of actually getting your work done serving customers, your day is

likely �lled with all the important, but routine, tasks involved in running a business –

marketing, scheduling, invoicing, posting on social media, responding to reviews and

comments, communicating with customers and nurturing relationships.

Thryv’s do-it-all small business software can help. With a comprehensive collection of easy-

to-use tools for small businesses, Thryv lets you automate tasks, streamline processes and

simplify your workday, giving you more hours in the day to get work done.

Why do-it-all software matters
As you consider small business software, you’ll have a choice of do-it-all solutions or

technologies designed to handle a speci�c area of your business. Some owners believe

there’s more value and �exibility in buying the best tools in each category. But installing and

managing a variety of di�erent solutions can get costly fast. Additionally, with multiple login

pages, passwords, user interfaces and payment plans, using multiple single-purpose

technologies can be overwhelming for small businesses.

On the other hand, do-it-all small business software o�ers many advantages.

You’ll have fewer costs.

Buying, installing, learning, managing and updating a do-it-all solution is a lot less time-

consuming and costly than working with a collection of individual applications.

It grows with your business.

As you add more customers, employees, locations and products or services, do-it-all

software will accommodate business growth more easily than individual solutions.

You’ll enjoy greater productivity.

When you have a di�erent solution for each area of your business, you and your employees

will spend the day switching between user interfaces and browser windows, moving

information from one application to the next. All that e�ort is unnecessary when all your

tools live on the same platform.

Work�ows can be automated.

Automation in business software is the key to getting more work done with less e�ort. Since

the tools in a do-it-all solution are designed to work together, it’s easier to automate

processes that are cross functional – like when your invoicing software needs to pull data

from your customer relationship management database.

You won’t need an IT team.

Getting 6 to 10 individual solutions to work well with each other is a recipe for IT disaster.

On the other hand, do-it-all small business software is designed speci�cally to avoid IT

headaches.

You can count on better support.

Many single-purpose applications lack dedicated support – it’s simply not cost-e�ective for

the software company to provide it. With do-it-all solutions, support and service is a higher

priority and a de�nite selling point.

Security will be stronger.

Setting and enforcing security policies is much simpler with a do-it-all solution than

con�guring policies on multiple tools.

Thryv: seriously powerful small business software
Thryv’s do-it-all small business software lets you manage virtually every aspect of your

business from a centralized dashboard. With comprehensive tools for marketing your

business, managing your work and building customer relationships, Thryv lets you work with

the technologies usually reserved for big businesses.

Thryv delivers all the features and capabilities you expect from a do-it-all small business

software solution.

Convenience. Thryv’s end-to-end platform lets you log in once to access

comprehensive small business tools. Use a centralized dashboard to view activity,

messages, calendars, payments, reviews and other business information.

Support. Unlimited 24/7 support from small business specialists ensures you’ll get

help and answers when you need them.

Data protection. Cutting-edge data encryption keeps your data and your customers’

information safe and secure. Customizable account access lets you control who sees

what and what they can do with it. Thryv o�ers HIPAA compliant software and ensures

compliance with other regulatory frameworks as well.

Anywhere, anytime access. Use Thryv’s do-it-all small business software from any

location, at any time, on any device – smart phone, tablet, laptop or desktop.

Integration. Thryv works seamlessly with the digital tools you’re already using to run

your business. Enter information into one Thryv application and it will automatically be

available in every other tool on the Thryv platform.

The benefits of Thryv’s do-it-all small business software
Thryv’s comprehensive business software lets you manage your business more e�ectively

while streamlining everyday tasks.

Help customers �nd you by building your online presence

Claim and manage your Google Business Pro�le (formerly Google My Business pro�le) to let

customers �nd you more easily. Sync business info across 40+ additional listings sites like

Bing Places and Yelp to make sure customers have accurate and up-to-date information

about your business.

Automate marketing campaigns

Use automation to trigger targeted campaigns and automatically follow-up with clients.

Build marketing messages with customizable templates for email and text messages.

Measure success with detailed analytics to adjust and improve your marketing e�orts.

Simplify scheduling, organization, invoicing and payments

Use online appointment scheduling to free your employees from covering the phones.

Control paper clutter with online document storage that simpli�es sharing and improves

security. Use online invoicing to get paid faster while giving your customers more ways to

pay for greater convenience.

Nurture customer relationships

Consolidate your contact lists into a powerful customer relationship management (CRM)

tool that lets you engage and nurture customers and prospects more e�ectively. Reach

people at the right time with customized messages. Provide customers with an interactive

portal where they can send messages, share documents, schedule appointments and make

payments e�ortlessly.

Enhance your online reputation

Generate online reviews with automatic requests tied to invoices, completed appointments

and payment processing. Monitor what customers are saying online and respond within one

business day, even when you’re too busy to do it yourself.

Why Thryv?
Over 40,000 small business owners have chosen Thryv to manage their most important

business functions. Thryv’s do-it-all small business software delivers the tools that business

owners need to better manage their time, communicate with clients, get paid faster and

build a successful business.

Thryv is the only small business software that o�ers personalized setup and support from

small business experts. During a hands-on onboarding experience, Thryv experts will

populate the platform with your business information and turn on the features you care

about. Available by phone, chat or email, Thryv specialists can be reached 24/7 to provide

technical expertise and business know-how. Our team of client success partners works

around the clock to ensure you get the most out of your Thryv implementation.

Whether you’re seeking contractor software for small business, invoicing solutions for your

medical practice, marketing automation for your insurance �rm or social media help for

your auto body shop, Thryv delivers the tools you need to get work done with less e�ort and

greater success.

See why over
40,000 business owners

trust Thryv.
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What is do-it-all small business software?

Do-it-all small business software delivers all the tools small business owners need to

manage their companies more easily and successfully. Do-it-all platforms o�er

software for managing marketing, social media, online listings, scheduling &

appointments, customer communications, customer relationship management,

invoicing, payment processing and other areas of business.

What are the bene�ts of do-it-all small business software?

What is Thryv?
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